SPUHL

Quick start guide for returns with SEPOS

Apply a return :

Once you are logged in to SEPQOS, please select “Apply a Return”.
The button “My Returns” displays an overview of your returns.

Machines E-Commerce Media Settings Returns

SEPOS Dashboard

Machines

E-Commerce

! » Shopping cart

Media

E > Download
> Demo-Video

 Item - direct entry
> My Orders
2 My Inquiries

» Conversion Kits

3, oo v
SEDS sPUHL

Returns

ﬁ > Apply a retum

» My returns

Please choose if you either want to register a return of a recent order, or to register a return manually.

Machines E-Commerce Media Settings Returns

Returns

O] 74

Register a return of a recent
order

Register a return manually

> Continue » Continue

see instructions page 2 see instructions page 4
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Register a return of a recent order :

Choose your order,

fYoEY!

Document type

Datel

281008
251008
05.02.04
29.01.04

Iiﬁﬁ ommerce Media  Settings

Select the purchase order for which you w

Your documents at a glance

Search by Reference / Order No.

V| Identincation

Returns
[an
[An [01.01-2000 | to
nter a return

Identification Order no. Reference no.

Order Testbestellung 5840
® Order 5826

Order 151

Order 138

4%,

oy Soik
Spihl Blectronic Parts Ordering System

[order v|
[25.012017 |

Status

in process
delivered/invoiced
in process

in process
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and select the items you are going to return. Please move on with “Register a Return”.

Ordered by

Invoice address:

Delivery address:

Delivery.
Terms of Delivery
Order no.

Comment

E-Mail:

& O

OO

O

Select
all

Cancel
selection

11 Availability

jumber of units

4.00

Your order dated 28.10.08 (Reference no. 5840)

Mouron

MASCHINENFABRIK
GRUNTALSTRASSE 23
9300 WITTENBACH
SCHWEIZ

CH

MASCHINENFABRIK
GRUNTALSTRASSE 23
9300 WITTENBACH
SCHWEIZ

CH

Testbestellung

Testbestellung

item no Identification

35.32202.30

ZUGROLLE 130,DR.1.2-1.6

34.44016.03 MESSER VRUA
34.33176.10 KNOTRAD DRAHT 2.3
35.40685.02 LAGERPLATTE L
3540885 08 LAGERPLATTER

Availability '

Comment

rices apply only when inquiring directly at or ordering directly from Sphl GmbH. Spuhl GmbH reserves the right to change and modify prices

¥ Register a return

Quantity Discount

0%

0%

0%

0%

0%

Total

Price ™ (CHF)
156.00
209.00
237.00

97.50

9750

Amount ™ (CHF)

624.00
418.00
948.00
195.00

195.00

2,380.00

9 Add to cart and continue shopping | ) Replace shopping cart

This overview of your return will follow up, where you can add, delete an article, or prepare the return :

Machines

1 Shopping cart

E-Commerce  Media

Settings  Returns

Return
Customer Code

Address

Request Number

Add an article )
| ——

795001

MASCHINENFABRIK

GRUNTALSTRASSE 23
9300 WITTENBACH
SCHWEIZ

CH
1000,

Part Number

34.44016.02

Quantity of Part

= ) 1

Part Description

MESSERVRUA

Machine Type

\? o \d
et SPUHL

Part Serial Number

1 peicte | » Preparea Retum ),
—
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In order to prepare the return, you need to edit your articles first, and fill in (at least) the required fields:
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Machines E-Commerce Media Seftings Returns

Return Part (1) Request Number 10003

Machine Type* [prease setect or type in |
Please select or enter = machine type
Machine Serial Number* | |
Flease fllin the hield
Warranty ]
Part Number* |4 4201603 |
Part Description MESSER VRU A ‘
Part Serial Number ‘ ‘
Part Operation Hours ‘ ‘
Quantity of Part” I |
Problem / Notes™
Please fil in the field
Work Requested® | “
Please fll in the held

* Required field

Once you are done with editing your items, you can prepare the return.
After the successful completion of your return, you will receive a confirmation mail.

Please enclose a copy of the confirmation mail to your parts to be returned.
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Register a return manually :

To register a return manually, you need to fill in (at least) the required fields, for each item.

Machines  E-Commerce  Media  Settings  Returns

Return Part (1) Request Number 10003/

Machine Type* |u vI

Machine Serial Number* | ]
Warranty ]

Part Number" [po.ee999.99

Part Description ‘

Part Serial Number ‘

Part Operation Hours ‘

Quantity of Part* |1

Problem / Notes™

‘Work Requested” IRepa\r and Return

K T X
* Required field
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After you saved the first item, the following overview of your return will show up :

Machines E-Commerce Media Seftings Returns

1 Shopping cart

Return

Customer Code

ABCHINENFABRIK
INTALSTRASSE 23
00 WITTENBACH
HWEIZ

Address

<+ Add an article

Quantity of Part Part Number
& ] 1 99.99999.99

Part Description

Machine Type

4]
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Part Seriafumber

il Delete

) Prepare a Return

Here you can (1) add an article, (2) delete, (3) edit, or (4) copy an article, (5) delete the return

and (6) prepare the return.
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My Returns :

Machines ~E-Commerce Media Seftings Returns

SEPOS Dashboard

E-Commerce

! $ Shopping cart

Machines

> My Machines

» Spare Parts Kits
¥ Conversion Kits

> Item - direct entry
» My Orders
> My Inquiries

» Download

» Demo-Video

5,
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Returns

ﬁ > Apoly @ retum

¥ My returns

This is the summary of your returns.

Here you will find all information about your returns, and the possibility to search for a specific one:

45,

e
Spihi Electronic Parts Ordering System

|ID

[26.01.2017

Machines E-Commerce Media Settings Returns
Summary of your returns
Search for request numbers ‘ |
Customer Code [ | trom 26.01.2016
Datel Request Number Identification Customer Code
18.01.17 10002 Retumns 795001
18.01.17 10001 Retumns 795001

Parts received by
M. Ammann

M. ammann

Date Parts received
18.01.2017
18.01.2017
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[Q e |

Status
Completed
Completed

Please do not hesitate to contact me if you have any questions about the return process of SEPOS:

markus.ammann@spuhl.com
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